20 November 2023

Garanti BBVA extends remote banking services to corporate clients
Garanti BBVA is strategically reinforcing itscommitmentto enhance customer accessibility by

extending remote banking services to corporate clients.

Leveraging its robust suite of digital offerings initially designed for retail customers, this
expansion empowers corporations by offering effortless and reliable access to Garanti
BBVA's remote banking services. The streamlined onboarding process enables businesses to
seamlessly open bank accounts via the mobile app, eliminating the need for physical branch

Visits.

Garanti BBVA's Executive Vice President Murat Cagr1 Siizer emphasizes the institution's
unwavering dedication to digital banking innovation for corporate clients, stating, "Garanti
BBVA is a digital banking trailblazer in Tiirkiye.” The convenience of remote customer
service, originally tailored for retail customers, now also covers corporate clients. The bank’s
digital channel allows for smart interactions with users at every point of their experience, and
responds to their needs instantly. Garanti BBVA's strategic move aligns with its vision to
provide leading-edge digital features, delivering a streamlined and efficient banking
experience for corporate clients, SMEs and individual entrepreneurs through technological

expertise.
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